Deparfmenf of Health Department of Health and Human Services

: # 11 State House Station

and Human Services
Augusta, Maine 04333-0011

Maine People Living

Safe, Healthy and Productive Lives

John E. Baldacci, Governor Brenda M. Harvey, Commissioner

TO: Region 2 Providers

FROM: Donald Chamberlain
Holly Stover

Date: April 1, 2010
SUBJECT: CRITICAL INCIDENTS
This memorandum is in follow up to our correspondence with Region 2 Providers in July, 2009.

Effective immediately for Region 2 Critical Incidents please report Adults to the Office of Adult Mental
Health Team Leader, Sharon Arsenault, at 462-5481. Fax critical incidents to 287-9152.

For Child Critical Incidents report them to the Office of Child and Family Service; Children’s Behavioral
Health Team Leader, Kathy Alley at 624-5252. Her cell number is 441-2627 and fax is 624-5242.

For children & adults after hours or on holidays, shut down days and weekends contact Riverview
Psychiatric Center at 624-3900 and ask to be connected to the Children’s or Adult Mental Health
Team Leader who is “on-call” and report the incident to him/her.

If you have questions regarding adults contact Sharon Arsenault and for children contact Kathy Alley.

Thank you for your continuing cooperation.
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